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The inauguration of the digital parliament in the Kingdom of Bahrain is in line with
global trends, and constitutes a continuation of the successful and distinguished
experience of the Council of Representatives during the Corona pandemic in
ensuring the continuity and sustainability of parliamentary work in accordance
with the action plan and strategy set by the General Secretariat. The pandemic was
a catalyst for investment in digital and transformative measures at an
unprecedented accelerating rate, which resulted in the investment and
employment of modern technologies, and the completion of advanced stages in the
field of digital transformation in parliamentary work, and the development of
administrative and training performance, all of which won the praise and
appreciation of the Inter-Parliamentary Union, and considering the Parliament’s
model in digital transformation as an advanced experience, and called for its
emulation and encouragement, in addition to the availability of many factors that
contributed to initiating and launching the “Digital Parliament” project, as it now
possesses the infrastructure, human cadres and technical expertise that qualifies
it to launch this project, based on the high efficiency of the infrastructure, and
cloud computing capabilities in digital integration and data linkage.

The General Secretariat of the Council of Representatives in the Kingdom of
Bahrain had earlier launched a package of technical projects to support digital
transformation in parliamentary work, such as the "electronic minutes” project,
which represents an electronic system to process and build session records in a
way that facilitates the process of transcribing, correction and auditing; in addition
to the process of indexing, research and analysis, and the application of the
"electronic voting" system, which allows remote parliamentary voting and
electronic signature, as well as archiving royal speeches electronically during the
opening of the annual sessions. In addition to the development of the "Smart
Institutional Information and Reporting Platform Project”, which presents
indicators of parliamentary work and statistics related to the work of sessions and
committees on an ongoing basis, and the automated response system "Hala Bot",
which aims to improve the level of communication with citizens by employing
artificial intelligence capabilities, in relation to learning and answering inquiries,
and the "Visitors System", which enables visitors from outside the Kingdom of
Bahrain to schedule their visits, and provides a snapshot of external visits, and
provides the service of sending and saving files.

The (Digital Parliament) project, besides being supportive to the continuity of the
democratic experience in the Kingdom of Bahrain; it, at the same time, achieves
rationalization of spending and reduction of expenses, in addition to optimal and
effective investment of financial resources, and their proper employment at the
parliamentary, administrative, and professional levels. Additionally, it provides
support and assistance to parliamentary diplomacy, developing and strengthening
parliamentary external relations and extending bridges of friendship and
cooperation between the national parliaments of countries of the world by virtue
of modern means of communication technologies or via video communication, and
other modern and advanced electronic applications.

The digital parliament project, despite the numerous features of enriching
parliamentary work and facilitating the performance of parliamentarians for the
tasks entrusted to them; it carries within it many informational risks, perhaps the
most dangerous of which are related to data security and cyber-attacks. Therefore,



the Kingdom of Bahrain has paid great attention to cybersecurity as one of the
main pillars of the technical system in the Kingdom. In this respect, it established
the National Center for Cyber Security to address and overcome these risks and
provide a safe environment for digital transformation, in implementation of the
royal directives, and a translation of the esteemed visions of His Majesty King
Hamad bin Isa Al Khalifa, with regard to keeping pace with the developments of
the times to support the digital economy. and investment in the fields of artificial
intelligence, electronic and digital transformation; and in support of the
comprehensive development process witnessed by the Kingdom of Bahrain,
whereas His Majesty made digital transformation a national goal priority. His
Majesty issued a royal directive: "Developing a comprehensive national plan that
ensures full readiness to deal with the requirements of the digital economy, by
adopting and employing artificial intelligence techniques in the production and
service sectors, by putting in place the necessary systems, and completing technical
structures, and encourage qualitative investments, to ensure the maximum benefit
from the returns on our national economy™.

Therefore, the Kingdom of Bahrain has assumed an advanced rank in the
Cybersecurity Readiness Maturity Index, according to the International
Telecommunication Union (ITU) report and ranked advanced Arab ranks in the
Communications and Information Technology Development Index (IDI) and the
Communications Infrastructure Index (TII), according to the United Nations
Report on Government Readiness. These are all indicators that qualify the
legislative authority in the Kingdom of Bahrain to shift towards a digital
parliament and enhance its presence in the Bahraini political scene, as a
pioneering and distinguished experience.

As parliaments expand the use of modern technologies in their work, especially in
light of what the outbreak of the Covid-19 pandemic imposed on the application of
social distancing measures and remote work, and in implementation of the
directives, supervision and follow-up of Her Excellency Mrs. Fawzia bint Abdullah
Zainal, Speaker of the Council of Representatives, Parliament will inaugurate in
January 2022 the first phase of the "Digital Parliament" project, the first of its kind
in the Middle East; this is done by activating the Parliament’s presentation of the
parliamentary tools: a law proposal, proposals, and parliamentary questions. The
second phase of the project will be launched for the rest of the constitutional,
legislative and oversight tools later.

Whereas the tendency of most world countries is to adopt the goals and
mechanisms of the Fourth Industrial Revolution in the field of information
technology, communication technology, artificial intelligence, and the rapid digital
transformation that the world is witnessing, which has achieved a qualitative shift
in this regard based on the directives of the Supreme Committee for Information
and Communications Technology in the framework of the Digital Government
Strategy 2022, which opts to promote the use of emerging and advanced
technologies to enable government agencies to be more open, responsive and
effective; develop digital services according to the needs of citizens, encourage
individuals to use the digital channels of their choice, and design new public
services on the basis of “digital reliance.”
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