UNION INTERPARLEMENTAIRE 689\} RE RSP

\ &

Inter-Parliamentary Union

L gl SOl el slal) dads

(Jos 89) Alluws

B gils) Sl Sukpund!

Idlad! Ligids s (8 Aubgll danneld alall ¥l

dnledl 3L ‘“3‘

Js
Sl 3 Sleghally GBI Slods

Z\rj.ﬂ\ 8y93

2019 /0l

1/10
) Ul SE dole) GLY) 2y




i) Ligude dysgd A § Sl Claglall daus — Ut ugall 1

Jes 6 Ol (3 Sad g by olaslal) 2881 Wb 1Al 3850 3llondly Sloslall 1355 day
ianll Lo OV aYly (oplsdll B8l (3 slow ¢l St b LU clasl Las o B4l UL
il Llad) azdlieg colialall s sdadly gl wjlse e amblshly (sl pdl adewd1 gy iyl
Ol cLzeY Slagleald i) el U agall ISy oWl e YV Lty iy LH) 2 gl
3 351 alle S lly Sleglad) JaiaaST U deall jos OF LS adletd) Ligdie Byse 2 8
& oy Ol 5 Bed 83L) (3 g Ol slias¥ 2aldly Smill by o g5y bl 23]
Lol e idee

3 erakl 0906 st 120 By AJLeE)) Wgie Bsed Bl il dract B A1 dgall unyg
Oswts ob apibgn O LS (gl dassil) Ll = oY (3 Ul dgal sLii] paleyy <2009 ol
@ Al Y Sloges 536 o 0SS gt Bl )T G315 Jo s o Ay a3l
2014 b/ LT T80 GUA agall mely L OUdl oty o 585 ol ) Olsig pladl cnaYly 0L
Lo ad] jLall) 3gyo¥1 JalSlly pladl &omdly Jedoedl o3 (a1 L) cpnl o U1 agall
B3lably Al 535klg Bl Lk oLy Sleglas g (gm0 ablis Jrany ("Sgndl ud" L L
& eVl (olaBV) xoglly gall &lsey (lsdll mlik Sogmdl o slatiy s golly dallly
g pladl (o Aden ol plezal ¢S] me cgaye¥l SEYI JalSs dilad) anolshly cailadly AL
Bgmazeld ALl e Wy Olellly 1l o Lgeklay ok lashald S 1355wy . 4010 VI SUEY) ol pn AL
O gisly &gedl 48y Jlaily ebadl gud (3llly et B dgal) e 83Ls o welb e 2l
sibgag angdoliney O cLasl 14U Bugand) Sladll Sleghally o) ol ddiny psdy (o) gy
emg ) debasl) Oty Fomadk! Jlasl o 350l G5E8)) wor w23 ) chomy i) Dl gask GT Ll UL
ol o Gy s B el a ulad Uy Lezeed U] BLEYL (LigaSd) Laglr] ad

.(EUI'OVOC) Ol sdae ‘L}j)j%“ JL;')U oldlbal

(2009/194 oy 5tis Bypgnt 2t 8 H) Liglis yppipnss 056 |
2/10
) Ul SE dole) GLY) 2y




13t dgrall ganeidl Jalasil) by Led

- Al L
- dAalAll M‘SLJ}\ um...ﬁJ
el ) agaadll
|
[ 1
Juai¥l 5 aladl) o alall Julal) oo
doay il Ll gasall g G gl A0Ka i gall
el ) gzall so9d) Jalsill
o ey el i as Alall Julaill and
doay ydil) Ol ganall g eanl) A0S Eygal
i agaall ssY) JalSill
|
[ 1 [ ' 1
) GilasY) dkaan g palaill Bas Aa) ] 53 & Jml Jadaill 3as
gy il s ginall grall JuaiVl utj‘j\ & ganll
el al) 3gaall (el i
Baa g oat) ol 3o 5 i Halany oy | Jalaill 8o 5 ()
LDLA.%S“ 4 ."S — J«.».Aﬂ d\.a.a.a\)_“} k_i);..\lb ?L’d‘ —T ‘iua-,d\; ‘5"5-1&‘
Syl il giadlly | el ?
Sl all agaall
Mg Gaaly
. Lalamy) ol i
l:‘“)jj"sj Ju:\"‘“" SJ.AAL’.AM dl;") “—\AL’
e || L VLAY g il gleall oo gl
Al Jee Juai¥) 5 adecl) A sl Aakai¥l
Jas g Ealy
Geudl dlam®y |
*};Efs{;\ﬁ{:w\ u el e o o
= S T el s : | gl 6 gaal)
- e s g aals IR IS
A.ma\.mﬂ\ (s.LuX\ S
3_yalaall
95)\.3;\ -
ped 2 Lua — gl E e o dlaas 2l
Mas g Gaaly 1 aal Jee
3ala s dgkal 8 gasall | Y
sl (51 ‘ o5l
gl
o) pe B 1 aca aclue
el w\ E
ey aly | ped aebua
LalfY) Ll
A gall el 3N
& sy daly
eyl Jae
42l g o slall
; m '. 3/10
w ) Ul SE dole) GLY) 2y



(& o) pud Loy () Sleikly Slatd) 2 b 2
255 g sl A e Amaml] plad) ey Olllly OUI sliasl a0 Sl id Slads g
b Sleds b 0n LS Lede 3t 35U welsn (39 Ll 39,00 22 VL 20031 WLl e olaadd
2 i B a ) e Sz @B ol st B34 Shlaiza V) e 31 e gl
imle ay Olrl Yl w3s5) Adlaul o (235 Shleinal e of) el L) 0S5 26 aaadl O
(ot
t gl d e cpteinad) (A e 2l

e Wl o Jasels = Bmon Slushes @

¢ Ll Jond )l o desogn dale b @

tingme Aok 1S ol ASlax] ale 325 @

tame L gl Lol e ele 5o @

et il Lo ag i) [EVYy Bl jlasV ds b dnms dlas Olay Ladine Sligles @

) o abagrl) oleal)
HUETIPHE cd)?b).s\ (,.W.E e dols 5yl
fw\ u,v‘yﬁb élx.‘u U‘DJ"A - 3/.}-},6 C)L«jlm ®

5l @«ﬁbﬁ J)>- ol @

Blelg BalasYly ela ) Ol a5l Je 5,85 @
U Sl dilate Bme 2l & 055 0T gt b e 5 6T OF o o) (3 WY 500l 0

slae] oo Yy (i dll YU (3 saeludly a5 30ud) i 1 ol Lol Joio ¥ (2l g L cnilh
et 3 Y ALY ol s wi Slashes clas] 2> Yy (EMn of cledl) myli

t &) Jlosl glsly Sl Stz (b 25 Ahes bl Jglid) Canass

4/10
) Ul SE dole) GLY) 2y




Sl Js gl

— .
—— ]
— I
— T
— T

%@g ) Ul SE dole) GLY) 2y

5/10



¢ ged) dadd Akl o3y ool A L 3
o Gl Comgs 830l (gl ) Bkl 2Ll 1) O)

g aed Bhar Olealy Lol 3 eVl B3 jlae Resosll Slashall U ides0 gl @
ot Dbt B e (,.L.W«.U L=k 448y L adles 8 ("‘"6“ iy bl G gpe0 Ol o9

Calldl dgall 515 dar V) Aes

dwlew el "Ll Ve plall e sde s el 8 O Udly oleglall s sl e
ikl pe O e ol Sy sl S o) Slats B LS 3 S
¢ gl

S EMER PG (V)5 INPEINVAPRES IO IV UL SNER - WADPS- PRCR YIRS WIE> FUON [
sl Sy L O ;wicﬁg‘tm s Lo o) 815 2 o ) Jonl) 2l
60 55l Sl s VT o 2l asled) 3l pad gkt Cllay OF S e (VU an,
(Al e a1 4l 56 e s Log
VSRV P IS RSP rsi LS ezl bl dnldl Llad gl C3l, 1Cudsdl @

Sl Lt gl b il Sl laml B laras &l Sleds a1 UJ1 Jo 35T @
(painall Sl Y §8le Comndy AU ek sl

Bageks Bhald el Sgmdl b tdll) Oleglall dylgs plsuinly deddl § jedl @

Aradally Bgll Sl 8 e SUNA 0 IS oz o i) V2 o ) 3 sl

laad 22U d )Ll ey Al leglall 5,1k Dlaseanl adlsll UL aslss ) Jso gy

o5 Szb (ol Vg ol by dnedall dalelly gl szt Slaie me Ogladl (3 g

Lasly wloglally JSGY Joly ol e ansl Glai oy ilail) Jgs bl 3 sl oless

Dl L Lty SO Sl [l e

14.02.2014 (s dyypenins (3l deall wlelis” 52 0lay aslah Ol 2
6/10
) Ul SE dole) GLY) 2y




T Slhoall Sigoedl 3505 LSy (309 (ol 4

a2y et Sl Y1 e SLaYly (cpilsdl) Aslio 3 Atere Bl Ll 05Ul (535 Of isdl s
iy adglly aubgll Lladll adley ccoolialal) gpdiasy (o) ajlse Lo aablshly iUl alen ) Jglas
WU s cdagad) o lashaall dls x> Loy lhaal) o duas SO L cns W) e VYN Lty
B3ldly AW Bagdly Bl 5l oleglas bigid Bl dheddl 3 ) oy Sl vl 05K
e g5l alily

b palo OSW slazel Blas @ W Lo Jo a3l mpsal) 2 leY1 U Slled) 8 ¢opl
Ssk 3 Dl pd dslig LSO a8 by d) ol sd) Ogeag UL OBV e (3 sl
OF sl ad ididad) aeall o GLaYl aujle 3 Ll Lol gae 096 £ a0 i) gl 356
Plas L Ol 2t (g B3 e 558 3)lse 2k BasS Ab130nd sl 05l 06
OB (@aall alpm slaxs) Oliy Ly il 2,8 Jlesl 38l sy 16157 Il (3 Sleghaald alizens
iyl il aub ol Lladll asdle 3y . oliadly Sllell Jo dhents eSO Jg Sl
b ol Sl e Jpatly dulod Bhae 3 Lygs 4SS e T2 ddl Sl S el

Al

b (Ua) Sl Jgat W Loy gl oo ot 52 ) 06 ) aleall s €50

Lo OMhandl gl S G B w8 0l garie Wl |3 &l Slatd duls x>

o o) Bhedll (g Sl ond Leadis 3 londly gl Slats G Bl 6f A Y SCAST
aaes O LS 502 00l Jm abadl Jsbolly laglall (21,285 2laaal 2Ly sersn wundl 0]
o Baoly desat () Lo Ol by el Jleel 2ol 2l andl Lacas pens Ut
(FEH Lo S Greleed) DL e Ged) Gt (o8l aglly aiblly 2l bl leay
NIVSURAP 5 PRt 121 [ S KV TERCE VP U VRN SO DU JPW-AN N PURVR J S DO U [ S

g il ddes) 359 o oy

7/10
) Ul SE dole) GLY) 2y




il Clbleall & Codl plusuinl K25 @) (BN (WY (Othenll) Jolgall 2 L5

sz & SLLA el dlall ©ls duld) Sloglalt 314 ¢ Sbad Ol axly Cuadl mpw e (3
d Gz Alal) 3y 5353 Bl Slaglall plisianl O] s 3l (3 &F LS gdsn &) el Yl
Slods Jlasza¥ Ul Lolsall Jan 06 by bl LI3eSS a3 WElelr Y Resedl) 2o il

PRIV WOV Iy RUPS

Js o olglall 2 os gag it Lad M) "Sloglall )" - b 13) . leglall 23 @
Of 56 Lge Abils aaS Nl J) laghall o il 1850 @lasly LU SVl (o Ladsll
o 05l 55 iy gyl ahad) b (5 3y Bl Slaghall a3 Bogms b (S5
e oF @ s e sl wy Ol Ly bkl eds LIS
ilall w3y Bkl Claglall Lo gl (3 ablocd) Sy sl delas ¥ Sgmd) 3)05) OB (Wb
Ggmad) Jans Lghayyy i) baslel L2 I3 o Ll olaslald 3 gagh Ogiomy w87 ¢ o

ST b ads il Claslall slas 055 OF et . Oloshaald 8lhaae O1dg Bgige yhas @
A LY e gy Il e BY abnaal ST 055 O Sy gmte pdy Bjlgze WY
sk ) Bysill o dpandl (U1 plall ndeges e Ogtasy Gl OF o 0800y
o Al ALY Ol Al Ol iy (el a8 Bl Ol pagiloge
(Bl Bleed) 3 Bme 5 Ll emed) ) Slegasy DY) By o e WLe Y (oa e
iegaz LsSle (bt e ony Tl 2 LE 1) sl B0 Ogiaty callpd oo il OFY)
3 OB (3 s 55y AUl (Bl el sl L adl Osity Wy @) S ey e
(i Olegetl Jan b5 L) Bnad) e azdlibzs ol @ UCan axly Y &

Jsosl dl OUpl slael g L Ul ane dlens BMe 34299 Slaghall jual Jswogll o @
G Bl alineg dned fos Gl and @3l 8 ool B dns M3y s s Slaglaal]
s 535msbl Sl g oalize S8 3 Ol n 73 Aoy b B3taze Bl Y12
3342 Jlail it vl Of Oles e G3y (gl o olaal) 33l By Sloglall jiae e
O G "By 22! Sl 3 b OF (S S e idley obighad) Dsris Loss
Ang Blay (sl el g dsn B g degall medlsl) e el Jgm Slaghes e o) sl
55 Of (S Yy i Llasy olils ol (bl OF Ol pdsT 28l 25T W31 s
Al Al Blas moas 3 ol

8/10
) Ul SE dole) GLY) 2y




:cr,\JL\ 48

$togad) stziel) et 3y9) (EPRS) sttt 29,53 15l &gl tnns clis) (g S 010 1
it (LUl Sy S Slats vd 3 OLSH Sl gy Slaad Lol sEW 35
2014 oS/ 558 25 (39353 0Ll (EPRS) 29,63 5001 Gosmd) tass cliael) 52

http://www ifla.org/files/assets/services-for-parliaments/preconference/2014/eprs_eu.pdf
Ul CaSl eyl e (3 LomssiSally pskally aladll dgm gl Ol bz V1 (s ol Slusl BT .2

http://www .parliament.uk/documents/post/Padilla-and-Hobbs-2013-ST-related-induction-

needs-in-the-HoL-Full-report.pdf
Al a1l 2l OVl wleglall LSS B Cans . plky .0 i sS7.3
4303 A3 Slskall ae (3 ab el 2aSol) aoll) Al loglall plas (gl UL
EBSCOhost «alelS gl aglall . 273-249

S 8y9) Ul L pSlly ) wlas (3 5ad) skl (S50 ) ¢ S S il 4
INSPEL (1997 :2lg55 3 63 LSl wlasgny Slnad Lol s Lol 3511 (3 dedie
28-20 . » 33 (1999) 1

http://forge. th-potsdam.de/~IFLA/INSPEL/99-1michnaw.pdf
Argal) (LS Sl oy Slinad Lol SV cimy, ) O LaSall dgem gl (o5l (algamiysS enS™.5
2009 (iawshly JalSIL 2ad 250
http://www.ifla.org/files/assets/hq/publications/series/140.pdf
s Ohled) Ogsnl) slaeW) ey OF it GaST cdlules 3187 (g s eSS0
555l O 8 el Jswosll 35180 je20e 319-505 65 (2012) 15Ul wasalt cple ol anl
.EBSCOhost 2012
Og2l) LA L) e gl Sl dgme d il Bar compsgnlin Sy il e 7
EBSCOhost (2012 555/01> 13 5ol Jgo ol a5, jsiae 607-593 (65 (2012) asl,
3 Sl Sl deds (3 dedie (sl V1 O L s Y1 Ol (3 el Sl leas .8

2007 sb/ Ll cead Y 0 Ll
Slashald slas il Cosly aalably SLSU compgatin chy caple 3380 Che gy 9
2004 (Lo Eldl dgms sl

http://www-

ds.worldbank.org/external/default/ WDSContentServer/ WDSP/IB/2005/07/21/000012009_200
50721150957/R endered/PDF/330400revOParliamentary1Institutes1final. pdf

9/10
o Gl SE dolel) LY



http://www.ifla.org/files/assets/services-for-parliaments/preconference/2014/eprs_eu.pdf
http://www.ifla.org/files/assets/services-for-parliaments/preconference/2014/eprs_eu.pdf
http://www.parliament.uk/documents/post/Padilla-and-Hobbs-2013-ST-related-induction-needs-in-the-HoL-Full-report.pdf
http://www.parliament.uk/documents/post/Padilla-and-Hobbs-2013-ST-related-induction-needs-in-the-HoL-Full-report.pdf
http://www.parliament.uk/documents/post/Padilla-and-Hobbs-2013-ST-related-induction-needs-in-the-HoL-Full-report.pdf
http://forge.fh-potsdam.de/~IFLA/INSPEL/99-1michnaw.pdf
http://www.ifla.org/files/assets/hq/publications/series/140.pdf
http://www-ds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2005/07/21/000012009_20050721150957/Rendered/PDF/330400rev0Parliamentary1Institutes1final.pdf
http://www-ds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2005/07/21/000012009_20050721150957/Rendered/PDF/330400rev0Parliamentary1Institutes1final.pdf
http://www-ds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2005/07/21/000012009_20050721150957/Rendered/PDF/330400rev0Parliamentary1Institutes1final.pdf

B (s Bl toppially sl 0 3 B Sy Al Slaas cplemins OLSy, 10
ot 3T T saalt 37wl (ISN 0340-0352 oLl wliwgay Slmad Lol 58 20l
62-52 il 2011
http://www.ifla.org/files/assets/hq/publications/ifla-journal/ifla-journal-37-1_2011.pdf
ashell 2 ALY Al il U 2l es e Ol (0K Sl calgamipnse OLLS;, 11
339-331 ol=an (2011 ﬁﬁ/d\ﬁf 2 saal 46 REVE S S O
http://www.researchgate.net/publication/233378460_An_Informed_Parliament_The_Role_of

_the_Federal_Parliamentary_Library
14.02.2014 (gaie asea 2 (ol dgall Slolazs) Jlas) Js> aelgp s 12
2013 cts [ auSl il das | N (sl aslall aad)) 1aaSl Gt s (gl Wgw .13
http://www.revparl.ca/36/4/36n4e_13_heureux.pdf
ol Layol 3 (Pris) sl wlaghally @smdl clons shs (i )l Swgibl bljses . 14
2013 aJgll 0g52ld gbgll Lol asll dgald OULN 8 g3

https://www.ndi.org/files/development-of-parliamentary-research-services-CEE. pdf
14.02.2014 (5gais 356 aaa (@l dgall Slolazs) Jlas) Jo asls Ols™. 15
(20097194 (U guie a5t e )l 50, 4) Ligdie )9 amar 05 .16

10/10
o Gl SE dolel) LY



http://www.ifla.org/files/assets/hq/publications/ifla-journal/ifla-journal-37-1_2011.pdf
http://www.researchgate.net/publication/233378460_An_Informed_Parliament_The_Role_of_the_Federal_Parliamentary_Library
http://www.researchgate.net/publication/233378460_An_Informed_Parliament_The_Role_of_the_Federal_Parliamentary_Library
http://www.revparl.ca/36/4/36n4e_13_heureux.pdf
https://www.ndi.org/files/development-of-parliamentary-research-services-CEE.pdf

UNION INTERPARLEMENTAIRE 683 INTER-PARLIAMENTARY UNION

\ &

Inter-Parliamentary Union

Association of Secretaries General of Parliaments

CONTRIBUTION

from

Ms Cvetanka IVANOVA

Secretary General of the National Assembly of North Macedonia

To the General Debate on

Information and Document Services in Parliaments

Doha Session

April 2019



|. Parliamentary Institute — Information and Research Service in the Assembly of
the Republic of North Macedonia

The availability of reliable information and analysis is crucial to debates and discussion
taking place in the Parliament. At every level, whether making laws, overseeing the
executive, table parliamentary questions, approval of the state budget, ratification of
treaties, debating issues of national and international moment and representation of
thousands of constituents, reliable data facilitate the work of the Members of
Parliaments. The main source of information for MPs in the Assembly of the Republic
of North Macedonia is the Parliamentary Institute (PI). The role of Pl as a source of
high quality, timely, objective, non-partisan and impartial information and analysis to
the Members of Parliament contributes to increasing the legitimacy and strengthening
the role of the Parliament in the policy making process.

Parliamentary Institute is a special organizational unit within the Assembly of the
Republic of North Macedonia, established by the Law on Assembly in 2009!. PI
establishment contributes to the institutional reform of the parliamentary service. PI
staffers are civil servants and are leaded by a manager hired on consensual basis of
the Steering Council composed of party caucus leaders represented in the Parliament,
Secretary General, Vice Presidents and representative from the President of the
Parliament. It became operational in May 2014.

Two departements operate within the PI. Department on General Analysis, Research
and European Integration (hereinafter "Research Department”). The core activity of
the Research Department is delivering high-quality, timely, objective, non-partisan,
impartial information and analysis related to the draft bills, state budget, economic and
social situation in the country and in the region, and on topics related to the EU
integration, with the special attention to the process of approximation of legal system
of the country to the EU acquis communautaire. This is provided for MPs, Committees,
Secretary General of the Assembly at their request, or on PlI's own initiative. The
Department for Education and Communication, Research Library and
Legislative Archives implements activities for education and information for the
following target groups: MPs, their assistants, parliamentary staff and the public.
Legislative archive, consisting of all documents generated by the Assembly's work on
the legislative process is conducted in electronic form, indexed according to the most
up-to-date standards for indexing legal documentation, in accordance with the
multilingual glossary of the European Union (EuroVoc).

1 Law on the Assembly of the Republic Of Macedonia (Official Gazette of the Republic of Macedonia, 194/2009)



Organization chart of the Parliamentary Institute is given below:

State adwisor-
Head of Special Organizational Unit-
Farliamentary institute

Department for
General Analvsis, Research and
European Integration

Head of the Department for
General Analysis, Research and
European Intezration

Department for Education and
Comrmunication/Research Library and Legislative
Archive of the Parliamentary |nstitute

Head of the Departrnent for Education and
Communication/Research Library and Legis|ative
Archive of the Parliamentary Institute

UnitfaorLegal Analvsis

and Research

Head of the Unitfaor Legal
Analysis and Research

Researcher and Analyst of
ComparativelawandLegal
s¥stems

Researcherand Analyst on
Judiciary and Fundarnental
rights

Researcher and Analystin
the area of Freedam and
Security

Adrninistrative
Support Associate

Unitfor General
Analysisand Research

Head of the Unit for General
Analysis and Research

Researcher and Analyst for
Contemparary Ecanomic systems

Researcher and Analyst
for Market Econormy

Researcher and Anlalystin
Conternporary Political svstems

Researcher and Analystin
Democracy and the Rule of Law

Researcher and Analyst on
Regional |ssues and
Imternational Obligations

Researcher and Analystin the
Field of Agriculture,
Sciences and Food

Unit for Education and
Cormmmunication of
Parliamentary |nstitute

Head of Unit far Education

Unit for Research Library and
Legislative Archive of
Parliarnentary |nstitute

Head of the Unitfor

and Communication of
Parliamentary |nstitute

Research Library and
Legislative Archive of the
Parliamentary Institute

Advisorfor ICT in Education

and Cammunicatian )
Advisar far

library operation

Advisor for Legal and

Paolitical educatian Advisarfor ICT

Advisor historian . .
Adrninistrative

Suppart Assodiate

Adrinistrative

SLEEOILAsEoc 2t Adrninistrative Assistant ta

supportthe Head of the
Parliamentary lnstitute

[I. Which are the services and products provided by the Research Department?

The services of Research Department are available to MPs, Committees, Secretary
General of the Assembly on an equal basis. Services are provided on a first-come,
first-served basis to agreed deadlines. The services of Research Department are
provided by responding to individual enquiries from beneficiaries or on its own
initiative. That is, the service may be reactive (responding to individual enquiries) or
proactive (anticipating needs and available to all).

Upon beneficiaries’ request, the Research Department provides:

Brief information - summary on a particular matter;
Thematic or comparative overview of certain matter;
Statistical or quantitative overview of particular matter;
Chronological overview of particular matter;



¢ Extensive information on particular matter that takes into account the
context, the implications from different solutions for the target groups or
the country.

On its own initiative, the Research Department prepares:

¢ Brief information - summary related to concrete acts;
e Study on selected topics;
¢ Bulletin on social, economic and budget indicators

The over-riding rule is that anything requested should be needed in connection with
the parliamentarian’s parliamentary duties. Therefore, the research work does not
include: providing legal advice and assistance in individual cases; preparation of draft
laws or amendments; giving information which is under the competence of other
sectors in the Assembly.

Process of submitting a request for research services and types of research work are
described in the charts below:

¥

|— BRIEF INFORMATION —l

Types of research work

B oo L
FOR
B oy

|— CHRONOLOGICAL OVERVIEW —l
|— EXTENSIVE INFORMATION —l

{ESEARCH AND ANALYSIS
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INITIATIVE I_ —
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lll. Which are values and operating principles of the research service?

The values and operating principles of the Research Department as established
under the rules? are:

e Objectivity - objective information is a key quality standard in research. In order
to ensure that all sides of an issue are covered it is required to check the
information from as many aspects as possible and to present a range of views.
The objectivity of how the data are been processed and disclosed to the
recipient is guaranteed with three level of per-review process within the
Parliamentary Institute;

e Impartiality - impartial information and analysis is a synthesis from a number
of sources and it is not "captured" by government policy perspective. The
research services are available and equally accessible for parliamentarians
from all parties across the political spectrum;

¢ Confidentiality - The name of the recipient and the requested service are
confidential. However, after the expiry of 30 days from the receipt of the
research work by the beneficiary, it is published electronically (posted) and it
become available to all MPs. As exception, the beneficiary can request
extension of the deadline for publication, but not later than 60 days from the
receipt of the answer to the request;

e Timeliness - The researchers monitor public policy issues on an ongoing basis
and are skilled at responding to beneficiaries’ request rapidly and with up to
date information;

e Client focus - Research services are tailored to the needs of the client. It is
always important in selecting material that it is client-oriented and responsive
directly to the needs of the beneficiaries;

e Excellence in service and use of appropriate information resources -
Research Department provides a comprehensive service, backed by
specialism in many policy fields. Links with professional and scientific
institutions and access to various databases ensures use of appropriate
information resources. The established practice of the Research Service is to
cooperate with civil society organizations, scientific institutes, domestic and
foreign experts, as well as the research services of the parliaments of the
countries in the region and wider in order to exchange ideas and information
for the preparation of analyzes for the benefit of the MPs.

IV. Where, when and how does research feed into Parliamentary processes?

Parliamentarians are expected to fulfil arduous tasks of law making, oversight of
executive actions, table parliamentary questions, approval of the state budget,
ratification of treaties, debating issues of national and international moment and
representation of thousands of constituents. Implementation of these tasks place a
heavy demand for information on those responsible. Providing high-quality, timely,

2 Rulebook on The Realization of The Competencies of The Parliamentary Institute, The Assembly of The Republic
of Macedonia, 14.02.2014



objective, non-partisan, impartial information is area where the Research Department
is most needed in the Parliamentary processes.

Where? Into core parliamentary processes of legislation and scrutiny. For instance, in
the process of adopting law, Research Department contributes to enhancing a
parliamentarian's fluency with the content of legislation being considered by
Parliament. Research Department, also assists in crystallizing the idea of
parliamentarian to submit a private member's bill. In exercising oversight of the
executive, parliamentarians are likely to be up against a government bureaucracy with
substantial resources at its command. Thus, MPs need independent sources of
information if they are to scrutinise the government effectively. For the purpose of
adopting state budget, Research Department is providing in-depth quantitative
analysis on incomes and expenditures. In debating issues of national and international
moment, Research Department helps legislature to assert its role in the policy process
and to have choices available to exercise its prerogatives.

When? According to the current practice the quest for the services of Research
Department are mostly related to parliamentary agenda. The research services are
most needed before referring the bill for its second reading when amendments can be
submitted.

How? Research and analysis services provided by the Research Department do not
have any binding on the legislative process, but are for advisory purposes, for
information purposes and for alternative solutions on a topic of interest. Its analytical
support is tailored to the parliamentary nature of its clients' business. Researchers
look comparatively at a wide range of local, national and international perspectives
and experiences and avoid commenting on policy options, focus on facts and leave
political parties to provide policy advice. Nevertheless, this ultimately enriches the
legislative debate in a way that supports the quality of the legislative process.

V. What factors (processes, mechanisms and cultures) shape the use of
research in Parliamentary processes?

In a rapidly changing world, all parliamentarians are confronted with challenges in
finding relevant, appropriate information to support the decisions they make and the
actions they take. At the same time, the use of relevant high-quality information adds
to the perceived legitimacy of their actions in an increasingly technocratic era. Thus,
some of the factors which shape the use of research services in Parliamentary
processes are:

e Information overload. The global "information explosion” has introduced a
new challenge, which is the risk of information overload. From a situation where
they had too little information, parliaments and their members now often have
too much, and can find it difficult to distinguish between useful and irrelevant
information. Researchers, therefore, focus on decoding this information and
presenting it in a format and language that align with activities conducted in the
Assembly. Hence, Research Department do not simply help parliamentarians
find relevant and authoritative information, they also make sense of the
information by analyzing its various dimensions and relating it to the work of the
Assembly.

e Trusted and credible source of information. Internal sources of information
are likely to be more valued, because they are balanced and impartial and can
be most responsive as they are in close contact with parliamentary
departments. Although, Parliamentarians rely on a range of other sources for
advice (their political staff develops expertise over time, and political parties
share key analysis aligned with their platforms, the media and lobbyists often
come forward with arguments in favour of particular outcomes on public policy),
many Parliamentarians value the opportunity to access analysis that is
politically neutral and fact-based, reflecting a range of perspectives that they



may wish to consider as they exercise their parliamentary duties. Furthermore,
Research Department do not have a problem establishing its credibility with the
Assembly (as would some outside groups).

e Speed of accessibility and a pre-existing relationship with the source of
information. MPS often need to access information rapidly, as a consequence
of the unpredictable timeframe of some aspects of the work of the Assembly
and their general involvement in multiple, often unconnected, areas of policy
simultaneously. Pre-existing relationships with a source of information is a way
to maximise their use of time, by ensuring that they had an identified point of
contact for when they need information. Moreover, Research Department can
provide a "one stop shop" where parliamentarians can seek information on the
many and varied topics on which they may be expected to give an opinion. This
IS even more important bearing in mind that Parliamentarians have different
backgrounds and interests, and they can not be experts in all matters of public

policy.
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