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Nowadays, due to fast technological developments and a change in social
expectations, many state institutions, including national parliaments, seek to
establish electronic communication channels between institutions and the citizen.
This process is also going on in Poland.

For several years, the Polish Senate has been expanding IT functionalities in order to
improve the contact between the citizen and our institution. It is about increased
availability of information, in the first place, and enabling stakeholders to be
proactive, in the second place.

From the Senate’s perspective, all citizens who wish to obtain knowledge of the
legislative process, of archival materials or to actively participate in the said process
are stakeholders. They can be natural persons or organisations that contact the
relevant statutory unit of the Chancellery of the Senate.

Considering the mission of the Senate of the Republic of Poland, which includes
caring for the Polish Diaspora and Poles abroad, compatriots living abroad are a
special group of stakeholders. They are not Polish citizens in all instances, but for the
Senate, which maintains regular contacts with such groups, they are an object of
particular concern, due to their sense of belonging to the nation and their Polish
descent.

The Chancellery of the Senate, which is institutionally responsible for handling
contacts with citizens who are stakeholders, has prepared many IT facilities at the
website www.senat.gov.pl.

Here, it is worth mentioning the adjustments of the published content and the way it
is published to the needs of visually impaired persons.

Nevertheless, particular solutions, which support not only communication but also
interactions between the institution and the stakeholder, have been prepared in three
fields. These are: contacts with the Polish Diaspora and Poles, including the
“procurement generator” for awarding public service contracts in this area;
submission of petitions; the archival project “Archives of 1989—1991”.

1. Dealing with organisations working for the Polish Diaspora and Poles
abroad

In this field of the Senate’s activity, Poles or people of Polish descent living abroad are
the stakeholders. However, activities of the Polish community abroad and the
support they receive from the Senate are in principle carried out via NGOs.

The Senate of the Republic of Poland holds funds from the state budget earmarked
for supporting the Polish Diaspora and Poles abroad and annually organises an open
call for tenders for the public tasks that it commissions in that area. For the purpose
of submission of tenders, the multi-access application “procurement generator” has
been created and is being developed all the time. It facilitates the tendering process
by waiving the requirement to submit hard copies of documents, thus saving
tenderers' time and money, and to make the work of the officials of the Chancellery of
the Senate related to examination of tenders even more efficient. Undoubtedly, this
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application shortens the time of examination of tenders and therefore allows for a
faster disbursement of funds for the benefit of the final stakeholders. Moreover, it
increases the transparency of the process of commissioning public tasks in that area.

What is equally important from the point of view of this unique group of stakeholders
(who live abroad, temporarily or permanently, sometimes in very distant countries) is
the broad sharing of information on the activity of the Senate and cooperation with
the Polish diaspora on dedicated sub-pages of the main site http://www.senat.gov.pl
Information on projects under implementation, visits of the representatives of the
Senate as well as legal acts concerning the Polish Diaspora and Poles abroad are
published there.

2. Serving citizens in relation to petitions

A petition to the Senate is a document drawn up by a citizen, which contains a
legislative proposal that is in line with the competence of the Chamber — i.e. to amend
statutory legal regulations or enact new regulations.

The procedure for petition examination is regulated by the Act on Petitions of 11 July
2014 (reference of the Polish Journal of Laws: Dz. U. 2017 r., poz. 11230) and Section
Xa of the Rules and Regulations of the Senate. Petition are a highly important
institution, as they allow citizens to actually participate in law making or amending
process. A petition to the Senate can be sent by post or e-mail or filed personally.
Many of our stakeholders submit petitions in electronic form. For this reason, the text
of the Act on Petitions and detailed information, which helps to draw up and submit a
petition, including a sample form and a form with active support, which is helpful in
drawing up one’s own petition and indicates the elements required to properly
prepare a petition, are available on the website of the Senate at
http://www.senat.gov.pl/petycje. To ensure that the entire petition processing
procedure is transparent and available to the public, the website also contains a list
and description of submitted petitions, whereas the work of the Human Rights, Rule
of Law and Petitions Committee related to such petitions is documented in the form
of stenographic records and video broadcasts.

It is worth highlighting that in 2015 and 2016, after the adoption of the Act on
Petitions, the Chancellery of the Senate, the Institute of Public Affairs and the Office
of the Commissioner for Human Rights, as a partner institution, ran a social
information and educational campaign PETITION — YOUR RIGHT. The first aim of
the campaign was to spread knowledge of the possibilities provided to citizens by the
Act on Petitions. The principles of submitting and examining petitions pursuant to
the Act were presented.

Currently, various publications (folders, leaflets and presentations) as well as guides
to petitions can be downloaded from the website of the Senate.

3. The access to resources related to the archival project of the
Chancellery of the Senate and the Chancellery of the President of the
Republic of Poland “Archives of 1989—1991”

The goal of the project is to collect documents from the 1980s and 1990s which serve
as a source for research on the history of the Polish society in the times of the fight to


http://www.senat.gov.pl/

break free from the communist regime and make them available to citizens in a
digital version.

To achieve the goals of the project, it is essential to ensure an efficient exchange of
information between the executors of the project and their partners, i.e. archives in
Poland, libraries, museums, regional culture and history centres as well as citizens,
who, on the one hand, are the recipients of the project and, on the other hand,
provide information on places where interesting materials are stored.

IT and electronic communication tools offered a real support in that regard.
Currently, a special website including an instant messenger, a contact form, a forum
for exchange of ideas on topics relative to archiving and history, is a key element used
for the project.

The website www.archiwaprzelomu.pl has been operated in the current layout since
2014. It is organised around three layers:

— news — Events and Communications — information on the activity and progress in
relation to digitalisation of resources, information on conferences and nationwide
seminars;

— information — data on the mode of operation of the Project, contact data, map of
resources distribution (places of storage of documents from the 1980s and 1990s) or
information on the partners (tab “Project Partners”);

— catalogue of on-line resources — shared resources arranged by topic, in the form of
digital copies of documents, including documents from files, photographs, posters,
leaflets, audio and video recordings.

The catalogue of on-line resources is closely connected with two IT tools: the Zeus
database (not available for citizens, used only in the Senate Archives) and the mini
database Hermes. The latter is available to recipients based on a free license. Once
this tool is installed on a computer drive, the user may catalogue his/her resources,
any mementos, attach their scans, provide a description, save them on a DVD, USB
stick and send the drive by post (we hope that an on-line option will be available in
the future) to the executors of the project. Resources prepared in such a way will be
uploaded to Zeus and sent to the website to the catalogue of on-line resources,
marked with the full name of the donor and of the person who prepared the source.

In addition to the tools, the website contains a subpage called “historical debate”. Any
stakeholder can submit their own article, description, memories, which are then
published on that subpage. Comments can be added to every article to hold
discussions related to archives and history.

Thanks to the IT tools used in communication with the recipient (who is often a
source of information at the same time), the activity of the Senate Archives under the
project “Archives of 1989—1991” has a unique, interactive dimension. Taking into
account that the website of the project has been visited by nearly 50,000 users, it may
be concluded that the website is popular, and the IT tool used to communicate with
the citizens is efficient.



The Chancellery of the Senate of the Republic of Poland is working on further
facilitating the access of citizens to information, including information on the
legislative process taking place in the Chamber. The expansion of the educational
offer for citizens is an important element of our activity and plans for the future.
These assumptions will be taken into account when restructuring the IT
infrastructure and expanding the website to increase social capital as an inseparable
element of civil society.



