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Greetings!

Article 9 of our Political Constitution establishes that “The Government of the
Republic is popular, representative, participatory, alternate and responsible.”
Article 105 of the same Regulation indicates that, “the power to legislate resides in
the People, who delegate this power, by means of suffrage, to the Legislative
Assembly.”

From the above citations, an institutional commitment with the people rises to fully
assume their functions of representation, legislation, political and budgetary
control where the inhabitants are the holders of rights.

In the Legislative Assembly, we intend to promote the interaction and bring
parliamentarians closer to the people, providing information openly and access to
documents and public data, just to restore citizens’ confidence and to strengthen
democracy.

Since the 60’s, the Legislative Assembly has promoted several initiatives to
strengthen its relation with citizens, such as, radio transmission, television
broadcasting;; and the enactment of legislation, such as the popular initiative, and
the use of internet to visualize its work in the legislative portal and in the social
networking; as well as the creation of specialized departments, such as, the Citizens
Participation Department, and the Department of Public Relations, Press, and
Protocol.

An aspect to highlight in this process is that during the International Seminar on
“Transparency and Probity in the National Congress and Political Party System”
held in Santiago, Chile on 12 and 13 January 2012 where “the Declaration of
Santiago on Transparency and Integrity in Parliaments and Political
Parties” was signed unanimously. Article 7 of this Declaration recommends the
establishment of a Regional Pro-transparency and Probity Network which was
incorporated to the governance structure of ParlAmericas under the name Open
Parliament Network whose objective is to interchange good practices, knowledge
and experiences between parliaments.

Also, the Organization for Economic Co-operation and Development (OECD)
considers the Legislative Assembly of Costa Rica is making great efforts in terms of
opening and transparency to serve as an example to other parliaments of the
region.

On 21t March 2017, President of the Parliament signed the Declaration on
Government Openness in which the presidents of the State Branches of Costa Rica
committed themselves to promote transparency, to fight against corruption, to
extend citizens participation in public issues, and to innovate with new
technologies to the citizens’ access to information. They also agreed to establish a
priority plan of action in each branch of the State which must be included in the
institutional strategy plans with the purpose to strengthen mechanisms for the



citizens participation. It will contribute to tighten the relationship between the
society and public institutions.

Therefore, the Legislative Assembly is committed:

a)

b)

c)

d)

To promote the co-creation and implementation of a policy of the Open
Parliament, in a widely participative way with different organizations of the
civil society that consider participation as a fundamental human right and
that it shall be inclusive for all more vulnerable social groups.

To strengthen and provide administrative support to the efforts to be made
for the different legislative instances in terms of citizens participation,
transparency, accountability and collaboration with citizens.

To promote innovation of technological instruments from the platform
provided by the Legislative portal, to achieve greater interaction between
citizens and the Legislative Assembly, including not only access to
information, but also, participation and active collaboration in the legislative
process.

To promote an institutional and citizen culture of participation,
transparency, and collaboration, in order to strengthen training programs
and information about the legislative work, directed to different sectors,
population and group age, especially to those who empower population and
use the incidence mechanisms provided by the Legislative Assembly.

We consider that the Open Parliament is a new way to interact between the
population and the Legislative Assembly since it promotes openness and
transparency of Parliaments (parliamentarians and officials) which is based on four
closely related pillars:

a) transparency and access to information
b) accountability
c) citizens participation and,

d) ethics and probity.

To accomplish these four pillars, we promote proactive and wide communication of
the legislative work, free access to public information for everyone, participation in
legislative activities, recognition of the right of citizen participation in law making
constantly through their collaboration and their opinions.

The Legislative Assembly has jointly developed with officials, parliamentarians,
and the civil society two plans of action. The first one was created in 2015 together



with the civil society called Alliance for an Open Assembly (AAA). In this plan,
officials from the Administrative Area were trained on issues about open data,
transparency and access to information. The second plan was made in 2016
together with the civil society and its main issue was the proposal to make a policy
of the Open Parliament to the institution.

This policy was included in the Institution Strategy Plan (PEI) that goes from the
four-year period from 2017 to 2021.It was approved by the Legislative Board in
session N°131-2016. Today, this policy is almost finished; and to start
implementing it, the Legislative Board only has to approve it. Therefore, we
pretend to start a modernization process of the Parliament and in this way
contribute to the composition of the Open Government.

All mentioned above has been done successfully, especially because of two
important issues: the political support of the parliamentarians, and the
collaboration and support of the administration of the Assembly that made possible
the progress of the plans of action, and the elaboration of an institutional policy on
Parliamentary Institution Openness.

From 2016, several products and services were included in the new legislative
portal. They made possible that in two evaluations of websites of State institutions,
the legislative portal showed a great progress.

One of these evaluations is the transparency index of the Costa Rican public sector
of 2016 performed by the Ombudsman Office and the Center for Research and
Training in Public Administration (CICAP), in which the Legislative Portal was
ranked eighteenth, and in 2017, it was ranked sixth.

The other evaluation made deals with the digital Public Experience Index
performed by the Central American Institute of Business Administration (INCAE)
together with Radiografica Costarricense (Racsa) in 2016. In this evaluation the
Legislative Assembly was ranked thirteenth out of one hundred seventy two
websites evaluated. The quality of information, the digital media and the
interaction with users were evaluated.

Moreover, in the Latin American Index for Legislative Transparency (ILTL), the
Legislative Assembly of Costa Rica obtained the first place of the nations. Costa
Rica received seventy two percent (72%), followed by Chile which received sixty
four percent (64%) and Paraguay sixty two percent (62%).

Recently, in the part named Open Parliament in the Legislative Portal, we have
incorporated several sections, such as Open Data which includes the annual
budget, budget execution statements, salaries, travel expenses of the
parliamentarians and officials, the inventory of goods, and the use of institutional
vehicles. Most of this information was required by the civil society, Alliance for an
Open Assembly (AAAQ) which is composed of several organizations of the civil
society.



In the section called Transparency, we include everything related to procurement
and tender dossiers process, list of job relationships of the Administration, and
short videos that show the law procedure in a friendly way.

In the section called Accountability, we can find reports of the members of the
Legislative Board, reports of the financial statements, officials’ management, and
parliamentary management, etc.

We have many challenges in the future; for instance, we want to make all sessions
of the different legislative bodies accessible to the public through internet; to make
an electronic file where the information of bills, their analysis, deliberations,
voting, order of the day, reports received from other institutions, etc. accessible to
the citizens; to publish reliable compared and systematical information of the
legislative activity in a historical accessible and open archive in a place where it can
be kept at any time. It seeks to promote effective spaces of joint creation with
different organizations of the civil society, national or international public and
private institutions; and to implement informative and formative activities within
and outside the institution to educate inhabitants, especially the most vulnerable
groups of the society.

Parliaments shall be open and closed to the society because they represent a true
democracy of a country, by means of the parliamentarians of different political
parties. In this sense, we want to be an example for other State institutions, and to
be the most transparent and accessible as possible to all inhabitants.
Accountability must be true, and parliamentarians must explain their actions
during their representation in the Parliament.

The Assembly shall facilitate the mechanisms people need to communicate with
their representatives

We know that we still have a long way to work on, but what is important is that
steps are being taken towards a more open Legislative Assembly to citizens seeking
to integrate them in the legislative work. Only in this way, parliaments will be true
bodies that represent the People who elect them with absolute transparency.



